
These are the things that are must have requirements for specific business functions, that we 
need as part of the website.

ITEM NAME DESCRIPTION

IRECKON'S WEBSITE PLANNING GUIDE

YOUR WEBSITE MUST-HAVES

We need to have a ticket system for our customer support so all 
support inquiries or requests are tracked, receive automated 
notices, and can be allocated to our support team…

Support Ticket System


